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"SEGURADOng pang Masa na,"SEGURADOng pang Masa na,  
Pang buong Pamilya pa."Pang buong Pamilya pa."



"The greatest glory in living lies not in never
falling, but in rising every time we fall."

 - N E L S O N  M A N D E L A
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            The Annual Corporate Governance Report (ACGR) mainly
comprises of the Associations ability to handle its financial
resources and operational expenditures and ensuring stability in
providing insurance services, inspite of the fact that COVID-19
remains a global emergency, and be able to come up with course of
actions in responding to its critical effects and still be able to deliver
quality services.

        This report covers primarily the period of January 01 to
December 31, 2022 which includes the material information
relating to the Association's financial and non-financial
performance and well-being, operating context, risks and
governance to address the information needed by the members and
stakeholders and the new applicants for membership. 

              In addition to that, this report was prepared in compliance
with National Code of Corporate Governance by providing sources
and links to complied items. And furthermore, elaborate on the
non-compliance items and provide action plan as well.    

          And lastly, this report shall be submitted to the Corporate
Governance Unit of the AMLCGD of Insurance Commission duly
signed by the Chairman/CEO, All Independent Trustees,
Compliance Officer, and Corporate Secretary.    

MMBBAA

KKCCCCDDII
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           As the world egresses from the crisis, COVID-19 will still remain a
global challenge. Even though, the world is in a much better place right
now than it was a year ago. Indeed, as an association it has not much choice
but to move forward. 
            Henceforth, as part of its ongoing commitment to provide accessible
and quality insurance services to the marginalized sector of the community,
the Board of Trustees and the Management finally welcomed and approved
RIMANSI's E-Mutuals MBA Management System for KCCDFI MBA, Inc. on
November 29, 2022 during its regular board meeting, a cloud-based system
that will help MBA's in managing and monitoring their member's policy
contributions, facilitate claims, check organization performance and ease
generation of reports for regulatory compliance.
        Thus, moving into the digital space is a change that was a long time
coming. With the brighter dedication and support of the Management and
Staff in the transition, everything will fall into places above and beyond. As
digitization of transactions and processes had already sets in, the team can
ensured the highest quality standards in responding to the unprecedented
speed and scale of a changing world on a day to day official transactions. 
           Putting all these chains of digital technology and human empathy and
expertise together will give us a brighter future. To sum up, this is what our
cover wants to tell us, that by embracing digitalization, we will be able to
face the changing world ever more brighter. 
   

COVERCOVER
THETHE
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     As a non-stock, non-profit organization, KCCDFI
Mutual Benefit Association, Inc. is a micro-
insurance company that aims to extend assistance to
its members and their legal dependents in the form of
Natural Death Benefit, Accidental Death Benefit,
Total and Permanent Disability Benefit, Vehicular
Accidental Hospitalization Benefits these are all
inclusive under the Basic Life Insurance Plan. 
  
         On that note, the  association recognizes its Key
role in providing social protections to its member-
partners that must be fulfilled even in the most trying
times, as it upholds its vision, mission and corporate
values in ensuring continuity to maintain the
delivery of essential insurance functions and services. 
      
       To reiterate, on October 15, 2009, KCCDFI MBA
was officially  licensed by the Insurance Commission
(IC) and registered with Securities and Exchange
Commission (SEC) since June 12, 2008. 
 
     In furtherance, the association is a member of the
Philippine Network of  Microinsurance MBA
Association of the Philippines Inc. (MIMAP) or
RIMANSI.
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2009-2022

Kasanyangan Center For Community Development Foundation
Incorporated

Mutual  Benef it  Assoc iat ion ,  Inc .  (KCCDF I  MBA)
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M I S S I O NM I S S I O N
KCCDFI MBA is a mutual benefit association formed:
a. To help improve the quality of life by providing excellent financial and non-
financial service to our marginalized clients.
b. To continue to sustain the welfare and professional development of our 
 employees.
c. To uphold professionalism in our business relation with our partners.

V I S I O NV I S I O N

O B J E C T I V E SO B J E C T I V E S

"To be the best microinsurance institute of choice in
the Philippines serving as as pillar of strength for the

marginalized sector of society."

To extend financial assistance to its members, spouse, children and parents in  the
form of death benefits, sickness benefits, provident savings and loan redemption
assistance; 
To ensure continued access to benefits/resources by actively involving the
members in the managements of the association that will include implementation
of policies and procedures geared towards sustainability and improved service.

CORE
VALUES

CORE
VALUES

Sensitivity to the environment

Gender sensitive

ETHICS

TEAMWORK

Commitment to Service

GROWTH

Professionalism

Compassion for the poor
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MESSAGE TOMESSAGE TO    

Greeting of peace and development!

Nowadays, change is constant and inevitable.
The world is constantly changing and evolving;
hence, businesses may need to invest in new
technologies, software, and infrastructure. For us
who are engaged in the business of microfinance
and microinsurance, it is important to keep up
with the latest technologies and embrace
digitalization in order to stay competitive and
efficient.

We recognize that not all individuals have access
to the technology and that we are duty-bound to
promote digital inclusivity and bridge the gap
between those who have access to technology and
those who do not. 
 
By adopting technological advancements, we can
take advantage of the benefits it brings. We can
streamline our operations, efficiently improve
communication and collaboration among allied
partners, and provide greater services to our
clients. 
 
As we navigate through a changing world, it's
important that we don't just adapt to it, but also
embrace it. And by embracing digitalization, we
can readily address challenges by streamlining
processes, cutting costs, and enhancing
accessibility to our products and services. That,
with digital platforms, insurance companies like
KCCDFI MBA can automate processes, eliminate
paper-based procedures, and reduce
transactional costs associated with traditional
insurance products.

Overall, digitalization is revolutionizing micro-
insurance by making it more accessible, affordable,
and efficient. It is important that stakeholders
continue to explore innovative ways of integrating
digital technologies into micro-insurance to unlock
more benefits for the low-income sector and
vulnerable groups.
 

As we strive to become brighter, let us embrace this
change and make the most of technological
advancements. Let us work smarter, faster, and
more efficiently. Let's continue to push 
ourselves to be better and more innovative in the
face of digital disruption.
 
Let’s clasp our hands, embrace 
digitalization and turn 
challenging situation to 
greater  opportunities. 

KCCDMFI PRESIDENT / CHIEF
EXECUTIVE OFFICER

Mercedes G. Faustino

STAKEHOLDERSSTAKEHOLDERS
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     In this modern day where people rely more on digital and technologies
and this modern gadgets, it is very vital for us to know the usage of each
modern technology for us to become more productive and efficient in our
work because it's part of our daily lives. 
By embracing this new and modern technologies in this modern world, it
can help lessen our work. 
  Digitalization plays a significant role in facilitating the document
processing and insurance tasks for the MBA Coordinator. The adoption of
digital processes greatly benefits KCCDFI MBA by enabling faster
procedures, which ultimately leads to increased client satisfaction.
Moreover, digitalization enhances the efficiency of the Coordinator and
FDO (Field Development Officer) in collecting insurance and payments,
allowing them to fulfill their respective roles effectively.
         Moreover, digitalization entails the transformation of information
into digital formats, encompassing scanning, textual representation,
images, and more. This process enables us to elevate our work to a higher
level, enhancing both its quality and efficiency. Conversely, 
navigating a world without digitalization would present 
significant challenges, making tasks more difficult and less 
manageable.

Mary Ann R. Candoy
KCCDFI MBA BOARD OF TRUSTEES PRESIDENT

MESSAGEMESSAGE
MEMBERSMEMBERST

O
T

O
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      Our previous experiences and challenges have
compelled us to modify our approach to conducting
transactions and engaging with our members and
stakeholders. Adopting to the next new normal
requires us to explore ways to enhance our products
and services, prioritize customer-centricity, and
embrace digitalization to keep pace with the
evolving market dynamics.
     Our overarching mission has always been to
ensure the financial security and protection of the
underserved communities we serve. Despite facing
numerous challenges, including significant setbacks
during the pandemic’s initial stages, we remained
unwavering in delivering financial services to our
members through our microinsurance products,
particularly when they needed them most.
Throughout the year, we unwaveringly upheld our
commitment to empower individuals and families
with affordable and accessible microinsurance
solutions.  

Improving our Product and Services
   Recognizing the significance of providing
comprehensive benefits and protection to our
members, we are delighted to announce the
approval of our enhanced Basic Life Insurance Plan
by the Insurance Commission this year. This plan
offers an improved level of coverage to our members
and their families, ensuring financial security and a
sense of stability for their loved ones during
unexpected circumstances.
          Additionally, we are pleased to inform you that
our Hospital Assistance Pampamilya Insurance Plan
(HAPI Plan) has also been approved and was
officially launched during the Annual General
Assembly in October 2022. The HAPI PLAN is a new
insurance product designed to provide financial
assistance to our members and their spouses during
hospitalization. It offers a fixed daily cash allowance
for the duration of their hospital stay, aiming to
alleviate the financial burden associated with
medical expenses. This demonstrates our
commitment to meeting the evolving needs of our
members and addressing their concerns

           In 2022, we have allocated a specific portion of our net
surplus, totaling Php 2.2M, towards the benefit of our
members. This amount will be utilized to support various
member-centric initiatives, such as providing relief
operations during calamities and enhancing our systems
and equipment. This ensures that the excess funds are
utilized effectively to provide tangible benefits and
necessary improvements for the benefit of our valued
members.

Strengthening operations and member Engagement
through Training and Orientation Initiatives
       Relative to the newly approved product, we have
successfully implemented an operations training
program for our Microfinance group and MBA
coordinators. This program equips them with the
necessary knowledge and skills to effectively perform
their roles. The training focuses on enhancing their
product expertise and optimizing operational
efficiency. Through this initiative, we aim to empower
them to deliver exceptional service and foster long-
term relationships with our valued members.
        Moreover, we have conducted an orientation for
our members, with a particular focus on disseminating
information about the newly approved enhanced
Basic Life Insurance Plan (Blip) and HAPI Plan. The
orientation provides a deeper understanding of the
fundamental principles, policies, and benefits
associated with these newly approved products.

Embracing the Era of Digital Transformation
      In today's ever-changing landscape, the rate of
transformation is unparalleled. Industries across the
board have been reshaped by technological
advancements and digital innovations, and the
microinsurance sector is no exception. Recognizing the
importance of embracing this digital shift, we have
wholeheartedly embraced digitalization to adapt to
the evolving dynamics of the market.
    We have undertaken significant endeavors to
integrate digitalization into our operations. We
understand that in order to thrive in this rapidly
changing world, we must reimagine our business
processes, enhance our capabilities, and leverage
data-driven insights to make well-informed decisions.

MESSAGEMESSAGE  
GENERAL MANAGERGENERAL MANAGER
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           To kickstart our digital transformation strategy for
2022, the board of trustees approved investments in
upgrading our technological infrastructure and
optimizing digital platforms.     These initiatives will
empower us to streamline our operations, improve
efficiency, and deliver exceptional value to our
members. Alongside adopting digital solutions, we
also recognize the utmost importance of nurturing a
digitally skilled workforce that can navigate the
challenges and seize the opportunities that lie ahead.
Thus, we are committed to continuously invest in
upskilling and reskilling our employees, enabling
them to embrace digital tools and technologies. By
fostering a culture of continuous learning and
innovation, we aim to cultivate a talented workforce
that is agile, adaptable, and prepared to embrace the
dynamic nature of our ever-changing world. 

Building a Sustainable Future
 
          In our pursuit of digital transformation, we remain
mindful of our responsibility towards sustainability.
We are committed to reducing our ecological footprint
and promoting environmental stewardship. By
adopting paperless processes, minimizing waste, and
embracing green practices, we aim to contribute
positively to our environment while driving positive
change within our industry.

Looking Ahead
      As we reflect on the progress made in the past year,
we stand poised to embrace the opportunities and
challenges that lie ahead. Our commitment to
digitalization remains unwavering and we will
continue to invest in innovative technologies, nurture
our talent and forge strategic partnerships to remain
at the forefront of change.
    I extend my heartfelt gratitude to our members,
KCCDFI group, our partner organization and
stakeholders for your continuous trust and support.
Most importantly to our board of trustees and our
management and staff for bringing us up to this point.
Our achievements would not have been possible
without your collaboration and commitment to our
shared goals. It is through your engagement that we
continue to thrive in this evolving landscape

      Together, let us forge ahead into a brighter future,
leveraging digitalization to create value for our
members and contribute to the resilience of
communities we serve.
With sincere appreciation,

Maria Teresa C. Gonzales
KCCDFI MBA GENERAL MANAGER



&& HighlightsHighlights

20232023
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Total Active Members
18,987

Total No. of Insured
Individuals

51,134

Total Amount Claims
Paid

13,959,210

17,805,677
Total Contributions &
Premiums

Total Assets
118,446,797



PHP 6,345,500.00
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C L A I M SC L A I M S

PHP 2,392,027.00
No. of  Claims: 3,224

PHP 3,510,341.00
No. of  Claims: 3,224

PHP 1,683,132
No. of  Claims: 110

No. of  Claims: 224



CABALUAY
CURUAN
IMELDA
IPIL
KABASALAN
LILOY
MAASIN
MARIKINA
MERCEDES
OLUTANGGA
PUTIK
SANGALI

STA. CATALINA
TETUAN
TALON-TALON
TALISAYAN
IPIL
KABASALAN
SIOCON
BUUG
LILOY
IMELDA
MARIKINA
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           KCCDFI MBA has been serving the areas of
Zamboanga City and the provinces of
Zamboanga Sibugay, Zamboanga Del Sur, and
Zamboanga Del Norte, and Marikina, Rizal.
Mostly, members of the KCCDFI MBA are from
Region IX, and with partnerships with other
organized groups.

AREAS OF OPERATION

BRANCHESBRANCHES
SERVED BY KCCDFI MBASERVED BY KCCDFI MBA

ASSOCIATE PARTNERS:ASSOCIATE PARTNERS:   

Z A M B O A N G A  P E N I N S U L A  M A P
**ctto
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MEGAPEMPCOMEGAPEMPCO
FERNDALE INTERNATIONAL SCHOOLFERNDALE INTERNATIONAL SCHOOL
VAROZ MARKETINGVAROZ MARKETING
TODDA - TETUANTODDA - TETUAN
BARANGAY COUNCILSBARANGAY COUNCILS
4P'S MEMBERS4P'S MEMBERS
ZAFPI - EMPLOYEESZAFPI - EMPLOYEES
STAFF RELATIVESSTAFF RELATIVES

MONTALBAN ACTION GROUPMONTALBAN ACTION GROUP
MINDANAO MILITIAMINDANAO MILITIA   
BARCODEBARCODE
COMMUNITY FARMERSCOMMUNITY FARMERS
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KCCDFI MUTUAL BENEFIT ASSOCIATION, INC
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     The goal of KCCDFI MBA to make the entire community of members
stronger, brighter and at the same time be empowered can be put under
community development. Thus, a successful community development takes
collaboration among stakeholders who are dedicated to work together to
define and solve problems within the community and pursuing opportunities.
Hence, as a social insurance provider, the association continues to build strong
and sustainable communities of members by keeping them empowered and
reiterating to them the importance of staying and keeping their families,
especially during the most vulnerable time. As a result of these roll-out
campaigns during the Enhanced BLIP Orientations, membership retention
was high and clientele development abilities to be more active in the
participation to ensure continued access to benefits and assistance. 
       Evidently, in addition thereto, as partner institution of KCCDMFI, KCCDFI
MBA had also participated in the Brigada Eskwela of Cawit Elementary
School last August 27, 2022 and the Brigada Eskwela at Presa, Curuan Day
Care Center last September 02, 2022, distributed school supplies and
alcohols. 
       More so, the association helped out during the Natural Calamities that hits
Zamboanga City and some part of Sibugay, Imelda, Kabasalan, and Siocon
areas by providing immediate relief assistance to affected clients and their
family members. 
    Now, therefore, moving forward as an association of members, it would
strongly adheres to its mission for the greater good of all its enterprises. 
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BOARD OF TRUSTEESBOARD OF TRUSTEESC O R P O R A T EC O R P O R A T E  
G O V E R N A N C EG O V E R N A N C E

CORPORATE GOVERNANCECORPORATE GOVERNANCE
CONFIRMATION STATEMENTCONFIRMATION STATEMENT

     Concomitantly, as part of their responsibility, the Board
of Trustees act as our representative in the different
communities. Having them deliver first hand information
directly to their fellow members and serves as our voice in
echoing our services to the people. The members of the
Board of Trustees are all entitled to reimburse their
expenses  for their attendance and necessary expenses
incurred during meetings and center visits but not to
exceed two-thousand pesos (Php2,000.00).

    Thus, the Board of Trustees is the highest governing
body of the Association who approves and sees to it that
there is a proper implementation of the policies and
procedures being laid down by them. A trustee's office is a
position of trust and confidence. Hence, their actions are
primarily characterized by transparency, accountability,
and fairness. They are also responsible for overseeing the
performance of the senior management making sure that
short and long-term strategic objectives and goals of the
Association are attained.  
     As the policy making body of the association, the Board
of Trustees are selected from among the members, and
elected by their co-members as well, in accordance with
the nomination and election guidelines of the Association.
To elaborate the composition of the Board of Trustees are
consists of seven (7) members, as follows. Five (5) trustees
are elected by the active members and two (2)
independent trustee who are professionals and experts in
their field and are appointed by the general assembly. The
Trustees are elected every three (3) years by the majority
of the members during its annual meeting and the
independent trustees have a term limit of nine (9) years.
As such they hold no executive position in the Association.
Furthermore, the Board of Trustees has undergone
training and webinars - workshops to develop their
individual capabilities and to become empowered as
leaders.

      KCCDFI Mutual Benefit Association, Inc. through its
Board of Trustees and the Management Team confirms
its full adherence to the Code of Corporate Governance.
The Association is committed to good corporate
governance and shall endeavor to improve its
governance practices anchored on its corporate values of
professionalism, compassion for the poor, commitment
to service, gender-sensitive, sensitivity to the
environment, passion or excellence, and teamwork.
Moreover, the Association believes that corporate
governance constitutes sound strategic business
management and the best practices will guide. Thus, in
furtherance, KCCDFI MBA commits themselves to
delivering honest and quality services to all its members
and stakeholders.

  It has always been the association's aim to
advocate food corporate governance for its
essential in earning the trust and confidence of
all its valued members. And will definitely help
the institution improve the quality of life of the
marginalized sector of the community.
  With that in mind, achieving good corporate
governance practices is vital in helping the
institution operate more efficiently and
effectively and be able to safeguard against
mismanagement.  
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Name 

Nevilyn P. Abualas

Year First Elected

Dezza s. mohammad

Catherine A. Elumbra

Jessica A. Araneta

Hermie A. Hasan

Ma. Cristina D. Bugay

Mary Ann R. Candoy

No. of years as Trustees

ATTY. IBARRA A. MALONZO

Mercedes G. Faustino

AGE

46

50

78

41

51

56

45

41

42

2015

2021

2021

2021

2021

2015

2017

N/A

N/A

N/A

N/A

7

1

1

1

-

7

5
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        BOARD OFBOARD OF  
DIRECTORSDIRECTORS

Name 

President

Nevilyn P. Abualas Independent Trustee

Independent Trustee

Designation

Dezza s. mohammad

MemberCatherine A. Elumbra

TreasurerJessica A. Araneta

SecretaryHermie A. Hasan

Vice PresidentMa. Cristina D. Bugay

Mary Ann R. Candoy

Trusteeship

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

Mercedes G. Faustino Advisor N/A

maria Teresa C. Gonzales General Manager Executive

Atty. Ibarra A. Malonzo Advisor N/A



Name of TrusteeName of Trustee Total no. ofTotal no. of
MeetingsMeetings

No. of MeetingsNo. of Meetings
AttendedAttended

PercentagePercentage  
RatingRating

Nevilyn P. Abualas
Independent Board, KCCDFI MBA

9

100%

Independent Board, KCCDFI MBA
Dezza s. mohammad

COO / Vice President, KCCDMFI
Catherine A. Elumbra

BOT Treasurer, KCCDFI MBA
Jessica A. Araneta

BOT Secretary, KCCDFI MBA

Hermie A. Hasan
BOT Vice - President, KCCDFI MBA

Ma. Cristina D. Bugay
BOT President, KCCDFI MBA

Mary Ann R. Candoy

9

9

9

9

9

9 9

9

9

9

9

9

100%

100%

100%

100%

100%

90%

9

Nevilyn A. Abualas
BOT Independent Trustee

A U D I T  C O M M I T T E E  M E M B E R S
Name of Trustee

Dezza S. Mohammad
BOT Independent Trustee

Jessica a. Araneta
BOT Treasurer

Mercedes g. faustino
BOT , Board Advisor

Position Date Appointed
MM/DD/YYYY

Chairman

Member

Member

Adviser

12/15/2021

12/15/2021

12/15/2021

12/15/2021

**November 2021-November 2023

21
K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 2K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 2

The Board holds regular meetings virtually via zoom video-conferencing platform in 2022:

Board  Committee

     The Audit Committee  is composed of three (3)
non-executive officer with an Independent Trustee as
the chairman and it also includes one (1) Advisory
Board who are selected from among the members of
the Board of Trustee. In the meeting, the committee
makes the necessary recommendations affecting the
association's operations and regulations on internal
control which would be beneficial to it. 
    Furthermore, it assists the Board of Trustees in its
oversight responsibilities regarding, the association's
compliance with legal and regulatory requirements,
the management's compliance with existing policies
and procedures and the performance of the internal
and external audit functions. 

AUD IT  COMMITEE
      The Audit Committee of KCCDFI MBA, Inc. certifies that the
Association has an adequate and effective internal control
system.
    The Audit Committee meets quarterly or as necessary in
fulfilling its responsibilities and makes a timely report of its
actions to the Board of Trustees.

         Below is the 2022 attendance of each member in the
meeting held via Zoom - Video Conferencing:

Chairman - Independent Board, KCCDFI MBA
1 100%Nevilyn A. Abualas 1

Member -BOT- Independent Trustees
Dezza S. Mohammad 1

Member - BOT Treasurer
Jessica A. Araneta 1

1

1

100%

100%

Mercedes G. FAUSTINO
BOT, BOARD ADVISER

1 1 100%



The Committee shall be composed of the following members: 

 The  Nomination and Election Committee is composed of the following members: 

Remuneration Committee / 
               Governance Committee

Nomination and Election Committee

      The Nomination committee is hereby vested sole authority to conduct and supervise the elections for the
members of the Board of Trustees ad other officers and proclaim the winners. Further, it may be tasked to
supervise the election of KCCDFI Mutual Benefit Association, Inc.
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It has the duty and responsibility to establish a formal and transparent procedure to develop policy
for determining the remuneration of directors / trustees and officers that is consistent with the
corporations culture and strategy as well as the business environment in which it operates. 

Name of Trustee

Nevilyn p. Abualas
Independent  Trustee

Mary ann R. Candoy
BOT President

Catherine A. Elumbra
BOT Member

Position

Chariman

Member

Member

Mercedes G. Faustino
BOT Member

Advisor

Atty. Ibarra A. Malonzo Advisor

**November 2021- November 2023

Name of Trustee

dezza s. mohammad
Independent  Trustee

Nevilyn P. Abualas
Independent Trustee

Hermie A. Hasan
BOT Secretary

Ma. Cristina D. Bugay
BOT Vice President

Position

Chairman

Member

Member

Member



     The Committee oversees the investment management and fiduciary activities of the Association, and
ensures that they are conducted in accordance with applicable rules and regulations, and judicious
practices.

Chairman:               Catherine A. Elumbra 

Members:                Mary Ann R. Candoy  - BOT President
                                        Maria Teresa C. Gonzales - General Manager
                                        Nevilyn P. Abualas - Advisory Board
                                        Mercedes G. Faustino - Independent Board

 The Related party Transaction Committee is composed of the following members: 
Chairman:               Nevilyn P. Abualas - Independent Trustee

Members:                Dezza S. Mohammad - Independent Board
                                        Jessica A. Araneta - BOT Treasurer
                                        Mercedes G. Faustino - Board of Advisers

Investment Committee

Related Party Transaction Committee

Name of Trustee
No. of Investment

Committee Meetings
No. of Meetings 

Attended
Percentage Rating

BOT President, KCCDFI MBA
Mary Ann R. Candoy

Maria Teresa C. Gonzales
General Manager, KCCDFI MBA

100%

Nevilyn P. Abualas
Advisory Board, KCCDFI MBA

Catherine A. Elumbra
Chairman - BOT Member, KCCDFI MBA

Mercedes G. Faustino

4

4

4

4
4

4

4

4

4
4

100%

100%

100%

100%

The following are the appointed members of the Investment Committee: 

The attendance of each member in the meeting:
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       The Related Party Transaction Committee is tasked to assist the Board in fulfilling its responsibility to
strengthen corporate governance and practices particularly on material related party transaction (RPTs). 

      It was created to ensure that the Association's dealing with the public and various stakeholders are
imbued with the highest standards of integrity and are in arms-length transaction.

The Committee met only once during the regular Board Meeting.

Name of Trustee
No. of 

RPT Meetings

No. of
Meetings 
Attended

Percentage 
Rating

Member - Independent Board, KCCDFI MBA
Dezza S. Mohammad

Jessica A. Araneta
BOT Treasurer, KCCDFI MBA

1 100%Nevilyn P. Abualas
Chairman - Independent Trustee, KCCDFI MBA 1

Mercedes G. Faustino
BOT Adviser, KCCDFI MBA

1 1 100%

1 1 100%

1 1 100%
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Risk & Oversight Committee

        Pursuant to IC Circular 2017-29, KCCDFI MBA complies with the quarterly submission of list of RPT
transactions to the Insurance Commission along with the Organizational Structure which is submitted
annually. 
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The Following are the members of the Risk  &  Oversight Committee: 

Chairman:                     Nevilyn P. Abualas
Members:                      Catherine A. Elumb ra
                                              Mary Ann R. Candoy
Adviser:                          Mercedes G. Faustino
                                              Atty. Ibarra A. Malonzo

      The Risk & Oversight Committee is responsible to identify and evaluate risk exposure, develop risk
management strategy, oversight the implementation of the risk management plan, and review and / or
revise the plan as necessary and ensuring that corrective actions are in place to address concern in a timely
manner. 

INDEPENDENT CHECKS AND BALANCES
          KCCDFI Mutual Benefit Association, Inc., is committed  to regularly practice independent checks and
balances to ensure the soundness of our operations through the implementation of the following functions
though out the year: 

            An effective internal control system assured a safe and smooth sailing operations. Thus, the Board is
responsible for the development and review of the association's internal control system, while the day-to-day
responsibility for internal control lies with the management. With that, the internal audit performs an
important role in the Association's control and corporate governance environment. 
            On the note, the internal auditor function of KCCDFI MBA is exercised by the Internal Audit Unit of 
 KCCDMFI headed by Mr. Derek Spencer V. Abecia, Internal Audit Specialist, who is under the direct
supervision of the KCCDFI MBA Board Audit Committee and administratively  under KCCDMFI Board of
Directors. It provides risk-based and objective assertion, guidance and insight to senior management and the
Board, to enhance and protect organizational ethics. Furthermore, the Internal Audit is also tasked to
provide independent assessment and reasonable assurance of the adequacy and effectiveness of the
Association's internal controls. 

INTERNAL AUDITOR

External Auditor
         It is well-settled that the external audit plays an important role in validating KCCDFI MBA's financial
position and results of operation. The Audit Committee appointed Quilab & Garsuta, CPA's to conduct the
external audit of the Association. The External Audit Team was headed by Ms. Ana Mariae Michelle D.
Quilab - Arrabaca who was engaged in the amount of Ninety-Five Thousand Two hundred Pesos (Php
95,200.00) only as professional fees inclusive of tax to audit the 2022 Financial Statements of the
Association. And in 2022, no non-audit fees were paid to external auditor. 
        The Board of Trustees affirmed the result of the Audited financial Statement for the year ended December
31, 2022. 
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Compliance
         KCCDFI MBA's Board of Trustee has established a higher standard to ensure good and full compliance
of the Association with laws, policies, circulars, memoranda, requirements and guidelines issued by the
regulatory agencies such as Insurance Commission, Securities and Exchange Commission, Bureau of
Internal Revenue and other government agencies. 
    As appointed by the Board of Trustees, the Compliance Officer is responsible for monitoring and
maintaining a manual of compliance procedures in relation to the business of the Association. In year 2022,
the Association had fully complied with all the necessary provisions of its Corporate Governance Manual.

           KCCDFI MBA institutionalizes the highest ethical standards through the strict implementation of
the Association's Code of Conduct that outlines the policies governing the activities of the institutions, its
trustees, officers and employees. Hence, the Association adheres to the Code's specification on the fair
treatment of the employees and business partners.  It is imperative that trustees, officers and employees
live by the values that the associations stands for and reflect these values in their behaviors. 

Code of Ethics & Business Ethics

Related Party Transactions
      The Related Party Transaction Committee is responsible to assist the Board in assessing material
agreements of any kind with a related party in determining whether to approve, ratify, disapprove or reject a
Related Party Transaction. The Association had duly complied with the legal and regulatory requirements
pertaining to the approval and disclosure of the Related Party Transactions. And all related party transactions
are presented to the Board of Trustees for their approval and to ensure that these are conducted to the best
interest of the Association, its members and stakeholders. All the actions are being presented to the general
assembly during the annual meeting for ratification. 

         To keep the members and stakeholders updated the Board of Trustees and the management and staff are
committed to promote and ensure full disclosure, transparency and accountability. And these disclosures and other
corporate information are made available through the various channels as follows:

Website - www.kccdfimba.com. Both financial and non - financial information are uploaded in the KCCDFI MBA's
official website, including Corporate Governance Manual.
Email-Add -  Kccdfi_mba@yahoo.com.ph /  https://www.facebook.com/KccdfiMBAI
Leaflet - The Association distributed leaflets containing information and latest updates of our products and services to its
members during center visits and orientations. 
Media - The members of the Association can also reach us using our Facebook page ( Kccdfi Mutual Benefit Association,
Inc. ) anytime and anywhere. KCCDFI MBA also used to advertise its products and services through radio ads. 
Hotline - KCCDFI MBA provide members hotlines for their easy and immediate access to inquiries and notifications. 

          Please feel fee to contact us, through these hotline numbers:  0639-555-794-477 and / or 639-555-793-476.

Transparency & Disclosures
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Board Performance Evaluation
      A Great way to demonstrate to management, staff, and members that the Board of Trustees cares about the association and its
stakeholders is through a regular board assessments. These evaluation processes will help the association stay on the right track and
make sure that the board's collective performance is working on the institution's growth and development. 
       On that note, an Annual Performance evaluation of the Board and the Committee are being conducted to measure its compliance
and help maintain the highest standards of quality of work. The General Manager and the Compliance Officer are designated by the
Board to establish an evaluation system to determine and measure compliance of the board, management and employees. 
      The Association has formulated an internal self and Peer Assessment and Performance Evaluation System. This is the tool being
used by the board to access themselves, their peers and individual committees. This is a Likert Rating Scale with numerical scores
and merit interpretations, using the following baselines.  
                  A.) Qualities and Competence that the Board of Trustees possess and manifest and;
                  B.) Performance of Duties and Responsibilities.
 The questionnaire was duly accomplished and completely submitted by the Board of Trustees.

          In a crucial step forward, it is vitally important to consider stakeholder's interest in the organization when making decisions. 
As a responsible corporate entity, the association stands for value and strives to create value for its stakeholders, especially the
members. Thus, it is the primary commitment of the institution to pay benefits without delay to members/beneficiaries and giving
them the best quality programs and services.

Stakeholders Interest

         In promoting health and safety of all its members, the association place great importance on their well-
being by providing them easy and accessible ways on how to settle their monthly contributions on time and
on how to submitted their claims requirements at the comfort of their homes, without having to travel in
this new horizon. At any rate, COVID-19is here to story, that is why during the center visits, the team
never stopped reminding clients of their basic health and safety precautionary measures that they need to
observe from time to time. 
       Moving forward, the association will continue to work hand in hand with the Community Development
Department of  KCCDMFI to promote and provide health and safety awareness to all its partner-members. 
         

Member's Satisfaction

Member's Health & Safety

          As a membership association it exists to serve it members. As such it's top priority to deliver credible and to ensure
that the members are satisfied and engaged. In line with that, the association were able to deliver and paid claims
benefits within the  1-3-5 days without delay to members/beneficiaries or 91% overall claims settlement performance.

       Last September 15, 2022, representatives from the Bureau of Fire Protection of Zamboanga City
conducted an Emergency Fire and Earthquake Drill orientation and training to all KCCDMFI and KCCDFI
MBA employees held at the Head Office, KCCDMFI Building, Guiwan Barangay, this city. 
    This aims to orient, teach and demonstrate the importance of having proper equipment and training in
times of emergency and especially the proper way how to use a fire extinguisher. 
   Overall, the employees of the Association learned something which they can apply not just in the
workplace but more so in their own households. Additionally, the association continued to provide the
needed social protection services and support to safeguard the life and health of its employees and
stakeholders.

Disaster Preparedness & First Aid Training
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      As the world is thriving to move out from the pandemic, climate change remains one of the important
environmental issues that has an impact on communities, businesses and economics. Therefore, as part of our
social responsibility to take care of our mother earth, KCCDFI MBA fervently aspire to exceed market
expectations across all sustainability issues and go beyond legal compliance to proactively reduce our
environmental impacts. 
    Even more, the management and staff are all committed to promoting a culture that is aware of the
significant impact it has on the environment and as such, are all driven to follow the different ways to
conserve the sustainability of our environment by re-using papers, limiting the use of air condition, usage of
lights and computer system, putting in place energy and water conservation measurers and monitoring the
use of these resources.
      And more importantly, the association commits to protect the environment by responsibly managing and
implementing policies, projects and practices to progressively reduce its operations' direct impact  on the
environment. 

Supplier / Contractor Selection Criteria

Environmentally - Friendly Value Chain

        KCCDFI MBA engages the assistance of suppliers and / or contractors to provide services that the
association will need for its daily operations. To ensure the Association conduct a bidding process for projects
with contract amounting to Php 100, 000.00 and above, where a minimum of three (3) suppliers shall
submit their proposal and business profile to the management for background check and validation of
proposal. The selected supplier / contractor will be issued a duly notarized contract / agreement to make the
transaction binding. 

          KCCDFI Mutual Benefit Association's  commitment to fair market practices and engaging a reputable
suppliers/contractors who have good track records and sustainable business practices is well stated in its
policy.



       KCCDFI MBA joins forces with KCCDMFI in conducting and celebrating series of  branches / anniversaries held in different
Barangays in Zamboanga City and in Sibugay areas. These activities recognizes the loyalty, hardwork and success of all the
clientele awardees. 
        More so, it is at the heart of the association's mission to empower marginalized people in the community . The event were
held last June 10, 2022 Putik Branch, July 26, 2022 Tetuan Branch, October 08, 2022 Mercedes Branch, and November 05,
2022 Curuan Branch. 
     To sum up, the Association has been efficient and responsible in working with its members and partners to generate a positive
economic, environmental and social impact.

     KCCDFI MBA is committed to observe the value of integrity in all its transactions and constantly, tried to ensure
that there is a strict implementation of its policies on whistle-blowing or anti - corruption programs. This is to
enable any concerned individuals to report and provide information, anonymously if he / she wishes, and even testify
on matters involving the acts or omissions of the trustees, Officers, personnel, and members / stakeholders that are
illegal, unethical, violate good governance policies, neglect or abuse of clients, possible fraud and corruption, and
unhealthy business practices. 
       Furthermore, the policy aims to encourage employees, clients/members and stakeholders to report questionable
activity, bribery and conception issues within the Association. 

Interaction with Communities

Anti-Corruption Program / Whistle Blowing Policy
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         Following thereto, whistleblowing disclosures may be reported directly to the Management or Compliance
Office through any of the following digital channels:  

Email                               : kccdfi_mba@yahoo.com.ph                      
Facebook Page         : https://www.facebook.com/KccdfiMBAI                
Post Mail                     : 2/flr. KCCDFI Bldg.

                                                                   MCLL Highway, Guiwan
                                                                   Zamboanga City                     

HotlineNmber          : (062) 990-2429
                                                                   (639) 955-579-3477
                                                                   (639) 955-579-3476

           The Whistleblowing Incident Report Form  is also available at www.kccdfimba.com

E M P L O Y E E S  &  M E M B E R ' S  D E V E L O P M E N T  P R O G R A M

       To date KCCDFI MBA has no legal or any credit obligation to any third party. Anyhow, the association
remain consistent in allocating enough funds to meet its obligations to the members, partners, suppliers and
contractors, and other party who have provided services to the company. As stated, under the law, in the event
of liquidation legal creditors are given priority. 

Creditor's Right

            One of the health  programs of the association is to undergo general check-up annually to ensure that
all employees are in good condition and physically fit to work. Thus, all the employees are provided with a
health card from PhilHealth Care Inc. (PhilCare)
            As an added health protection, the association shouldered the pneumonia vaccine administered to all
MBA employees last January 12, 2022, March 12, 2022 and May 26, 2022.

Annual Physical Examination



      Well-settled that, the success of an Association weighted
heavily on its human resources including the Board of
Trustees competence in delivering their assigned
responsibilities to the clients and stakeholders  with
synchronize mind and heart.
        Hence, to ensure that the Board and all the staff are
properly equipped and capacitated to do their respective
duties, the Association have continuously required the Board
of Trustees and its employees to attend various trainings
online, including webinars and other learning series. 

Training & Development
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MiMAP 2022
"General

Assembly
Meeting"

March 21, 2022

Governance and
AMLA

Workshop
(May 18-20,

2022)

Leadership
Training

Workshop:
"Soft skills for

Servant
Leadership"

(July 27-29, 2029)

Nevilyn P. Abualas

Name of Trustee

National
Micro-Insurance 

Forum 2022:
"Facing Uncertainty

through Strategic
Innovations"

(January 25-25, 2022)

Mary Ann R. Candoy
BOT President, KCCDFI MBA

Ma. Cristina D. Bugay
BOT Vice - President, KCCDFI MBA

Hermie A Hasan
BOT Secretary, KCCDFI MBA

Jessica A. Araneta
BOT Treasurer, KCCDFI MBA

Catherine A. Elumbra
BOT Member

Independent Board, KCCDFI MBA

Dezza S. Mohammad
Independent Board, KCCDFI MBA

Round Table
Discussion on

Investment
(December 9,

2022)

Mercedes G. Faustino
KCCDMFI CEO  / Adivsory Board

Atty. Ibarra A. Malonzo
Advisory Board

Management
Forum: "Improving

Regulatory
Compliance and

Operating System"
(august 24-26,

2022

Training on
Enhanced BLIP
and HAPI Plan 
(September 10-

17, 2022)

Learning Sessions
to Kickstart your 

IFRS 17 Journey
(September

20,22,27, and 29,
2022)

CARD MRI:
"Disaster

Resiliency and
Risk Financing

Forum" 
(April 11, 2022)

Below are the listed trainings and webinars attended by the Board of Trustees and Management and Staff: 

CARD MRI:
"Disaster

Resiliency and
Risk Financing

Forum"
(April 11, 2022)

Management 
Forum 2022
"Improving
Regulatory

Compliance &
Operating System" 

(August 24-26,
2022)

Joelyn S. Felisilda

Name of
Employees

Maria Teresa C. 
Gonzales

Olivia P. Antonio

Jazel U. Janubas

Ma. Perla J. Medina

Bernadette S. 
Bonifacio

Conchita A. Elumbra

Roel P. Manuel

National
Micro-Insurance 

Forum 2021:
"Thriving in the
New Normal"

(January 26-27,
2021)

MILESTONE:
"MBA

Coordinators:
Kaagapay mo sa

Mabilis at Maayos
na Serbisyo"

(March 14, 2022)

Microinsurance
Webinar

" A Briefing on the
Status of

Microinsurance in
the Philippines"
(April 21, 2022)

Annual
Statement 
Workshop
(April 19,

2022)

Training on 
Enhanced BLIP
and HAPI Plan
September 17 &

24, 2022)

Data Privacy
Compliance

Seminar
(September 23,

2022)

Learning Sessions
to Kickstart your 

IFRS 17 Journey
(September

20,22,27 and 29,
2023

Round Table
Discussion on

Investment
(December 9,

2022)

Strategic
Planning

Workshop
(November 11 &

12, 2022
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   KCCDFI MBA is committed to provide continuing education to members by providing them as
updated information regarding its products and services.
     With the impending implementation of the Enhanced BLIP which is due to take effect on January
02, 2023, a series of roll-out campaign were conducted in the selected centers of the 14 branches
which have already covered and oriented.
     For indeed, the sustainability of the association relies on the active involvement and participation
of the member in the affairs of the company .
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  Among other things, in
recognition of its employees
loyalty in the service, the
Association had vested three (3)
awardees last December 02, 2022
at Dakak, Dapitan City.
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    51, Filipino, is a member of the Board of
Trustees in 2015 and became the Board
Treasurer. As of November 17, 2021 to
present she was re-elected as Treasurer of
the Board of Trustees.
      Presently, she is a member of the Audit
and RPT Committee. She is a graduate of
Bachelor of Science in Social Work and
resides in Purok 1, Vitali, Zamboanga
City.
     She is into Buy and Sell business. Ms.
Araneta holds no directorship or any
position in any listed company. 

BOT TREASURER
JESSICA A. ARANETA

BOT SECRETARY
      56, Filipino, is the elected Secretary
of the Board of Trustees as of
December 15, 2021. She is a member
of the Nomination and Election
Committee. 
   She is an undergraduate taking
Bachelor of Science in Agriculture
and a bonafied resident of Luyahan,
Pasonanca, Zamboanga City. She is a
Sari-sari Store and Piso Net Owner. 
     Ms. Hasan holds no directorship or
any position in any listed company. 

HERMIE A HASAN

      45, Filipino, is the elected vice-president
of the Board of Trustees as of December
15, 2021. Currently, she is a member if the
Nomination and Election Committee. 
 She is a graduate of Bachelor of
Elementary Education. She is a resident
of Purok 7 Tropical, Tugbungan,
Zamboanga City. and she is into buy and
sell business. Ms. Bugay holds no
directorship or any position in any listed
company. 

BOT VICE-PRESIDENT,
MA. CRISTINA D. BUGAY

     46, Filipino, is a member of the Board of
Trustees since October 15, 2018 and
presently, she is the BOT President of
KCCDFI MBA, Inc. since December 15,
2021. She is also a member of the Risk &
oversight Committee, Governance
Committee, and Investment Committee.
Thus, she is a High School Graduate and a
bonafide resident of Presa Curuan,
Zamboanga City. She is into buy and sell
business. Ms. Candoy holds no
directorship or any position in any listed
company. 

BOT  PRESIDENT/ CHAIRMAN
MARY ANN R. CANDOY

THE
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NEVILYN P. ABUALAS
     41, Filipino, has been an Independent Trustee of
KCCDFI MBA, Inc.'s Board of Trustees since
October 16, 2017. She is the Chairman of the
Audit Committee and RPT Committee and also a
member of the Investment Committee. She has a
degree in Bachelor of Science in Accountancy
major in Accounting (2002) and Master's Degree
on Public Administration (27 units). She is a
Certified Public Accountant. And she is a
bonafide resident of Alfaro Street, Tetuan,
Zamboanga City. She privately owns and
manage an Accounting Firm. Ms. Abualas holds
no directorship or any position in any listed
company. 

INDEPENDENT BOARD

     42, Filipino, has been an Independent Trustee
of KCCDFI MBA, Inc.'s Board of Trustees since
October 15, 2015. she is the Chairman of the
Nomination Committee and the Chairman of
Risk Oversight Committee. And also a member
of the RPT Committee. She has a degree in
Bachelor of Science in Accountancy, Major in
Accounting (2000), Bachelor of Science in
Business Administration (2013). She is a
Certified Public Accountant. And she is a
bonafide resident of Tetuan, Zamboanga City.
Currently, she is the Chairman of the
Accountancy Program in Western Mindanao
State University. Ms. Mohammad holds no
directorship or any position in any listed
company.

INDEPENDENT BOARD
DEZZA S. MOHAMMAD

BOT MEMBER
CATHERINE A. ELUMBRA

    41, Filipino, is a Board Member of the Association
since December 15, 2021 up to the present. She is a
graduate of Bachelor of Science in Social Work.
She is the Field Operations Director of KCCDMFI. 
       Ms. Elumbra is a voting member of the Board of
Trustee of KCCDFI MBA and she holds no
directorship or any position in any listed company. 
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KCCDMFI PRESIDENT / CEO

MERCEDES G.
FAUSTINO

          50, Filipino, is an Advisory Board of the
Association since December 15, 2021 up to the
present. She is a graduate of Bachelor of
Science in Commerce Major in Accounting.
Currently, she is the the President and CEO of
KCCDMFI. And she holds no directorship or
any position in any listed company. 

CHAIRMAN EMERITUS OF  KCCDMFI

ATTY. IBARRA A.
MALONZO

 Bachelor of  Laws, 
Bachelor of Arts in English and Comparative Literature 

University of the Philippines - Diliman
Member, Integrated Bar of the Philippines

 
    Atty. Ibarra Avelino Malonzo, 78, Filipino, is an
Advisory Board of the Association. He assumed to the
Board of Trustee on December 08, 2016. He is appointed
Chairman Emeritus of KCCDMFI after he served as
President and CEO of the said Institution. 
       Thus far, he managed to steer the institution from a
period of rehabilitation in 2016 to a period of recovery in
2018. And managed to have KCCDMFI accredited as a
Microfinance institution by Micro-insurance NGO
Regulatory Council (MNRC) for FY 2018 to 2019 and FY
2020 to 2021.
         At present,  Atty. Malonzo is a non-voting member of
the Board of Trustee of KCCDFI MBA. And he holds no
directorship on any position in any listed company.

THE
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OUR

          47, Filipino, is the Administration and Finance
Specialist of KCCDFI MBA since April 17, 2017. She has a
degree in Bachelor of Science in Commerce Major in
Accounting and Master's Degree on Public Administration
(12 units). She is a bona fide resident of Zone 3, Lunzuran,
Zamboanga City. She underwent various trainings ans
seminars, the latest of which is on Risk Reduction
Management Training in October 2019, Briefer on TRAIN
Package 4: PIFITA in August 2020, and Financial
Management Seminar for Mi-MBA's in October 2020
among others.

ADMIN & FINANCE SPECIALIST, KCCDFI MBA
OLIVIA P. ANTONIO

PROMOTIONS & UNDERWRITING  OFFICER, KCCDFI MBA
MA. PERLA J. MEDINA

          40, Filipino, is the Promotion and Underwriting Officer of
KCCDFI MBA since April 17, 2017 and acts as the Board of
Trustees Secretariat. She has a degree in Bachelor of Science in
Psychology and a graduate of Bachelor of Laws. She is currently
residing at Zone 6, Gapuh, Talabaan, Zamboanga City. She
attended trainings and  seminars related to micro-insurance
MBA, the most recent of which are the 2019 Management forum
"Managing Regulatory, Performance and System Risks" in July
2019, Corporate Governance and Board of Committee
Orientation Workshop in September 2019, and Revised Code of
Corporate Governance for IC Regulated Companies and Annual
Corporate Governance Report in August 2020.

          32, Filipino, is the Accounting Specialist of KCCDFI MBA
since April 17, 2017. She is a Bachelor of Science in Commerce
Major in Management Accounting graduate and currently resides
in San Isidro St. Culianan, Zamboanga City. She attends and
participates in various trainings and seminars in accounting and
other related fields such as Accounting for non-Accountants and
Financial Literacy Training in September 2019, Progreso
Bonds(RTB24) Webinar in July 2020, and Financial
Management Seminar for Mi-MBA's in October 2020, among
others and last two seminars was conducted by RIMANSI. 

ACCOUNTING SPECIALIST, KCCDFI MBA
JAZEL U. JANUBAS

GENERAL MANAGER, KCCDFI MBA
MARIA TERESA C. GONZALES

          41, Filipino, is the General Manager of KCCDFI
MBA since August 1, 2017. She is a Bachelor of Science
in Commerce Major in Accounting Technology
graduate and currently resides in Cabaluay,
Zamboanga City. She attends and participates in
various trainings and seminars, the latest of which is
on Corporate Governance and Board Committee
Orientation Workshop in September 2019, briefer on
Revised Code of Corporate Governance for IC
Regulated Companies and Annual Corporate
Governance Report in August 2020, and Financial
Management Seminars for Mi-MBA's in October
2020, among others which was conducted by
RIMANSI.
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MANAGEMENT INFORMATION SYSTEM
SPECIALIST, KCCDFI MBA

BERNADETTE S. BONIFACIO

         31, Filipino, is the Management Information
System Specialist of KCCDFI MBA since April
17, 2017. She is a graduate of Diploma in Food
Processing and has an extensive experience as
Computer Encoder. She currently resides at Zone
2, San Isidro Rd. Boalan, Zamboanga City. She
attended trainings and seminars related to MIS,
the most latest of which is on Risk Reduction
Management Training in October 2019, Social
Media Marketing 101 in July 2020, and
Improving Mi-MBA's Technological Competency
in August 200 which was conducted by
RIMANSI. 

 DRIVER / MESSENGER, KCCDFI MBA
ROEL P. MANUEL

         51, Filipino, is the Driver / Messenger of
KCCDFI MBA since April, 2017. He attended
high school at Zamboanga City State
Polytechnic College. He is a bona fide resident of
Zone 2, Pasobolong, Zamboanga City. 
He attended trainings and seminars on
Accountancy for Non-accountant and Financial
literacy Training in September 2019 and Risk
Reduction Management Training in October
2019 which was conducted by the institution. 

INSURANCE & CLAIMS SPECIALIST,
KCCDFI MBA

CONCHITA A. ELUMBRA

         45, Filipino, is the Insurance and Claims
Specialist of KCCDFI MBA since April 17, 2017.
She is a Bachelor of Public Administration
graduate and currently resides in Teodoro Lane
Gov. Ramos Ave., Sta. Maria, Zamboanga City.
She attended and participates in trainings and
seminars, the latest of which is on Accounting for
Non-Accountant and Financial Literacy
Training in September 2019, Risk Reduction
Management Training in October 2019, and
Improving Mi-MBA's Technological Competency
in August 2020 among others.

INSURANCE & CLAIMS SPECIALIST,
KCCDFI MBA

JOELYN S. FELISILDA

         40, Filipino, is the Insurance and Claims
Specialist of KCCDFI MBA since April 17, 2017. She
has a degree in Bachelor of Science in Accountancy
and currently residing at Zone 1-b Carpio
Compound, View Island, Mercedes, Zamboanga
City. She underwent different trainings and
seminars, the most recent of which are Accounting
for Non-accountant and Financial Literacy Training
in September 2019, Risk Reduction Management
Training in October 2019, and Improving Mi-
MBA's Technological Competency in August 2020,
majority of which conducted by RIMANSI.
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**ctto

**ctto

MiMAP Learning Series
MBA Coordinator

March 14, 2022

**ctto

**ctto

Microinsurance Forum
January 25-26, 2022

Trainings / Webinars

General Assembly
March 21, 2022
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**ctto
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MiMBA Annual Statement
Workshop 

April 19, 2022

Governance & AMLA Workshop
May 18-20, 2022

Financial & Risk Review
Committee June 2, 2022

**ctto
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**ctto
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**ctto

Actuarial Elements of IFRS 17
 September 20, 22, 27, & 29, 2022

**ctto

Leadership Training Workshop: Soft skills for Servant
Leadership

July 27-29, 2022

Management Forum:
Improving Regulatory Compliance & Operating Systems

August 24-26, 2022

**ctto
**ctto
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Data Privacy
Compliance Seminar:

September 23, 2022

Enhanced BLIP & HAPI Plan Product Training
 September 13, 2022-Sibugay Areas/ Branches 

(AMs, BMs, & FDOs)

ANDAND  ACTIVITIESACTIVITIES                    EVENTSEVENTS
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Enhanced BLIP & HAPI Plan Product
Training

 September 17,  2022 - Zamboanga City Areas / Branches
(Area A, Area B - AMs, BMs, and FDOs) 
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Enhanced BLIP & HAPI Plan Product Training
 September 24,  2022 - Zamboanga City Areas / Branches

(Area C, Area D, and Area E - Head Office, AMs, BMs, and FDOs) 
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13th anniversary &  Annual General Membership
Meeting

October 14, 2022
Gearing towards sustainability & improved services
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13th anniversary &  Annual General Membership
Meeting

October 14, 2022
Gearing towards sustainability & improved services
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Branch Anniversary
Putik Branch



46
K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 2K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 2

Branch Anniversary
Tetuan Branch
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Branch Anniversary
Mercedes Branch
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Branch Anniversary
Curuan Branch



GalleryGallery
TheThe
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