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       This Annual Corporate Governance
Report (ACGR) provides our dear members
with a capsulized detail of the
Association's ability to manage its
financial resources and expenditures, as
well as, its capability to handle the
challenges of the "new normal" associated
with the Covid-19 pandemic and be able to
sustain its reliable composure. 

         The report covers the period from
January 1, 2020 to December 31, 2020
containing the material information of
the association relating to its financial
and non-financial performance and well-
being, operations, risks, and future goals. 

   Thus, this report has been prepared in
compliance with the National Code of
Corporate Governance. It provide sources
and links to complied items. And explain
non-compliance and provide action plan.
In addition thereto. it must be signed by
the Chairman, CEO, all Independent
Directors, Compliance Officers and
Corporate Secretary. And to be submitted
to Corporate Governance Unit of the
AMLCGD of Insurance Commission. 
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     2020 was a tough year for
the whole world brought
about by the Covid-19
pandemic. 

   In this trying times, since
March 2020, when the 
 Philippines was placed on
lockdown, our institution is
one in serving the Filipino
people and coping with Covid-
19 through Micro-Insurance.

  Indeed, this is what the cover
represents - we are one nation
and we are one in fighting
against this Covid battle.
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Kasanyangan Center for Community Development Foundation,
Inc. - Mutual Benefit Association, Inc. (KCCDFI MBA) is an
institution sharing the same mission of greater inclusion and risk
protection among member - clients in providing an affordable
and relevant micro-insurance programs in the Philippines. It is a
duly registered non-stock, non-profit organization owned,
governed and managed by the members.

KCCDFI MBA was established in September 2009, authorizing
the Association to provide assistance to its members, spouse,
children, and parents though death benefits, sickness benefits,
retirement savings and loan redemption. As of December 2020 it
had 45, 177 individuals covered by insurance.
The total claims reached over Php 14 Million of which death
claims constitute Php 5.4 Million benefiting 222 claimants. With
an average monthly death claims of Php 450,000.00 covering a
total of 19 claimants. 

Amidst the challenges of the present time, our institution boldly
upholds our vision, mission and corporate values to continuously
create sustainable and profitable operations in providing a
valuable and affordable product to the marginalized sector of
society. 

KCCDFI Mutual Benefit Association, Inc. is registered with
Securities and Exchange Commission (SEC) and licensed by
Insurance Commission (IC) allowing it to transact insurance
business. The Association is a member of the Micro-insurance
MBA Association of the Philippines Inc. (MiMAP) or RIMANSI,
a resource center that helps professionalize the management of
Micro-Insurance Mutual Benefit Associations (MI-MBAs) and
micro-insurance programs to provide affordable, comprehensive
and quality risk protection to millions of poor in Asia and the
Pacific. 

KCCDFI Mutual Benefit Association,
Incorporated



Compassion for the poor

Commitment to Service

KCCDFI MBA is a mutual benefit association formed:
      a. To help improve the quality of life by providing
excellent financial and non-financial 
            service to our marginalized clients.
          b.  To continue to sustain the welfare and
professional development of our employees.
          c.  To uphold professionalism in our business
relation with our partners.
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Kasanyangan Center For Community Development Foundation
Incorporated

Mutual Benefit Association, Inc. (KCCDFI MBA)

"To be the best microinsurance institute of choice
in the Philippines serving as as pillar of strength
for the marginalized sector of society."

MISSION, VISION &
OBJECTIVES

O U R  M I S S I O NO U R  M I S S I O N

O U R  V I S I O NO U R  V I S I O N

O U R  O B J E C T I V E SO U R  O B J E C T I V E S
  To extend financial assistance to its members, spouse, children and parents in the form of death
benefits, sickness benefits, provident savings and loan redemption assistance; 

 To ensure continued access to benefits/resources by actively involving the members in the
managements of the association that will include implementation of policies and procedures
geared towards sustainability and improved service.

  

A

B

C
Mission

Vission

Objectives

Professionalism

Gender sensitive

Sensitivity to the environment

Passion for Excellence

Teamwork

CORECORE
VALUESVALUES
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I wish to congratulate KCCDFI MBA board of trustees,
management and members for carrying out its mission to
provide micro insurance coverage to poor households,
particularly during the past one and a half years of Covid
19 Pandemic.

Millions of people got sick, died and livelihoods of poor
people were lost due to this new, contagious and dangerous
disease, and many more will suffer death, illness, loss of
livelihoods before Covid 19 is overcome.

During these trying times Mutual Benefit Associations, like
our own KCCDFI MBA helped people in distress by
providing insurance benefits to members. MBA's message
"You are not alone"; "Hindi ka nag-iisa" to face grief and
economic distress has been put into practice.

With a small contribution of P20.00 per week from around
16,000 members, KCCDFI MBA gave out in the year 2020
the amount of Php 5.6 Million death claim benefits to 236
beneficiaries. 
Aside from insurance claim benefits, the KCCDFI MBA
returned the savings contribution of members who died or
resigned from the association, for the past one and a half
years under the pandemic.

KCCDFI MBA was recognized by RIMANSI/MIMAP as
one of the most outstanding MBAs in terms of good
governance and financial performance. Congrats to the
board of trustees and to the management staff of MBA.

However, after thirteen years since KCCDFI MBA started
in 2008, its financial sustainability is threatened by the
increasing number of death benefit claims. The amount of
P20.00 weekly contribution is not sufficient to cover the
cost of benefit claims and operating cost. Actually, only
P7.50 of the weekly contribution goes to benefit claims and
operating cost. the balance of P12.50 goes into savings
contribution, which is returned to the member upon death
or exit from membership. The amount of P7.50 is not
enough to cover the death claims/benefits and the operating
cost of KCCDFI MBA.

ATTY. IBARRA AVELINO "BONG" MALONZO
President / Chief Executive Officer, KCCDMFI
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In finding solutions, first the weekly contribution should be
increased to P35.00 per member, with P15.00 allocated for
benefit claims and cost of operation and P20.00 for
savings, which is returned to the member upon exit from
KCCDFI MBA. There should be a vigorous information
drive carried out to all our members for them to
understand the need for these changes.

Second, KCCDFI MBA should expand its membership
beyond the clients of KCCDMFI. Increased membership
will help improve our financial sustainability, but more
than that, KCCDFI MBA should extend its outreach to the
thousands of poor households to provide them social
protection from the risks of death and accidents.

Third, KCCDFI MBA should follow the example of
leading microfinance NGOs and MBA's who partner with
the Social Security System for SSS coverage of informal
workers. MBA has a membership limit of 65 years old.
With SSS coverage and at least 120 monthly of P200 to
P300 per month, the beneficiary can get a retirement
pension starting at 60 years old and above, with the
pension continuing as a survivor pension to the surviving
spouse. Old age pension will provide a beneficiary a
monthly income and not be totally dependent for support
from children and relatives. 

KCCDFI MBA should continue to expand its outreach to
provide social protection to all.

To KCCDFI Mutual Benefit Association, Inc., I say,
Mabuhay!

M E S S A G E  T O  K C C D F I  M B AM E S S A G E  T O  K C C D F I  M B A



      Greeting! What a wonderful thing
it is to be part of KCCDFI MBA!
Above all thanking God for always
being with us.

   It is exciting to look around fellow
members during the center meeting
and visits in my area of
responsibility. 
However, due to the pandemic
people's movement were limited and
even hampered. As the KCCDFI
MBA's President, I am deeply
worried about the Association's
operation and its impact on the
general membership. 
But, with the active participation
and quick response of the Board of
Trustees and managements and
staff, I firmly believe that hand in
hand we will be able to survive and
overcome these challenges. 
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      To my fellow members, please
stay and  I encourage you to stay
empowered by not giving up on
your family insurance coverage.
With that, you would be able to
keep your family protected,
especially in these difficult times.
I know its gonna be hard though,
but at the end of it all, the
beneficiaries will be benefited. 
  No doubt for as long as, we
remain an active member -
KCCDFI MBA will always be
there for us. And at the end of the
day, all of us are the winners.
       So, God Bless us all!

ELLEN M. BENITEZ
KCCDFI MBA Board of Trustee President

MESSAGE TO FELLOW MEMBERSMESSAGE TO FELLOW MEMBERS
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CABALUAY
CURUAN
IMELDA
IPIL
KABASALAN
LILOY
MAASIN
MARIKINA
MERCEDES
OLUTANGGA
PUTIK
SANGALI

SINUNUC
SIOCON
STA. CATALINA
STA. MARIA
TALISAYAN
TALON-TALON
TETUAN
VITALI

           KCCDFI MBA has been serving the
areas of Zamboanga City and the
provinces of Zamboanga Sibugay,
Zamboanga Del Sur, and Zamboanga
Del Norte, and Marikina. Mostly,
members of the KCCDFI MBA are from
Region IX, and with partnerships with
other organized groups.

AREAS OF OPERATION
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B R A N C H E SB R A N C H E S
S E R V E D  B YS E R V E D  B Y
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Total Assets

113,923,335.00

11,529,402.00

Total Active Members

15, 700

Total Insured Individuals

45,494

Total Amount Claims Paid

13,102,449.00

Total Contributions

101010 K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 0
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CLAIMSCLAIMSPAIDPAID
BASIC LIFE INSURANCE PLAN

CREDIT LIFE INSURANCE PLAN

REFUND OF CONTRIBUTION

RETIREMENT SAVINGS FUND

Php 1,217,737.00
No. of Claims: 95

Php 3,934,414.00
No. of Claims: 2771

Php 2,764,593.00
No. of Claims: 2771

111111 K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 0
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Php 5,185,705.00
No. of Claims: 228
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     Amidst the limitations brought about by the varying
states of the community quarantine protocols in the
country, KCCDFI MBA continue to advance and promote
the welfare of the poor in particular by supporting its
mother institution, KCCDMFI's community development
activities and projects. 
The Association were able to participate in the conduct of
the Covid-19 Barangay Awareness Campaigns,
distribution of Face Masks and installation of hand
washing facilities in schools.
Thus, the impact of the pandemic on our members /
clients and society as as whole is our main concern. And,
in keeping with our objectives, we have continuously
extending our expansion program to 4P's member's
beneficiaries and their relatives, Barangay Officials and
their volunteers, and other marginalized organized
groups, members of the community  by giving them
access to our micro-insurance program though our
Facebook account, Website and Hotlines. Wherein, we
were still able to empower new members following the
strict minimum health protocols during these trying
times. 
       Unfortunately, under our social development program
the line-up of activities  are put on hold and no face to face
gathering is allowed, however, our commitment to our
members remains the same. And as the world navigates
and conforms to the "New Normal", KCCDFI MBA will
continue to serve and help improve the quality of life of
the marginalized sector of society. 
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BOARD OF TRUSTEES

CORPORATE GOVERNANCE
CONFIRMATION STATEMENT

    KCCCDFI MBA's Board of Trustees and
Management entirely confirm its adherence to
comply with the Code of Corporate Governance. As
it aims to exemplify the national policy to institute
corporate governance reforms anchored on its
corporate values of professionalism, compassion for
the poor, commitment to service, gender sensitive,
sensitivity to the environment, passion for
excellence, and teamwork. The Association
furthermore, believe that corporate governance
constitutes sound strategic business management
and the best practices will guide us in the
attainment of our corporate goals. In furtherance,
KCCDFI MBA commit themselves to deliver honest
and assured services to its clients and stakeholder
partners.

     The Board  of Trustees is a body of elected and
appointed members who jointly oversee the activities of
the association. Evidently, it is the highest governing
body of the Association who approves and sees to it that
there is a proper implementation of the policies and
procedures being layed down by them. A trustees office
is a position of trust and confidence. Hence, their
actions are primarily characterized by transparency,
accountability and fairness. They are also responsible in
overseeing the performance of the senior management
making sure that short and long-term strategic
objectives and goals of the Association are attained. 

     The composition of the Board of Trustees consist of
seven (7) members, to wit: Five (5) trustees are elected
by the active members and two (2) independent trustee
who are professionals and experts in their field and are
appointed by the general assembly. The Trustees are
elected every three (3) years by majority of the
members during its annual meeting and the
independent trustees has a term limit of nine (9) years.
As such they hold no executive position in the
Association. Thus, our Board of Trustees has undergone
training and seminar - workshops to develop their
individual capabilities as leaders.
         Moreover, as part of their responsibility, the Board
of Trustees act as our representative in the different
communities. Having them deliver first hand
information directly to their fellow members and serves
as our voice in echoing our services to the people. The
members of the Board of Trustees are all entitled to
receive a monthly allowance of Php 2,000.00 each for
their attendance and expenses during meeting and
center visits. 

      A good corporate governance is essential in
earning the trust and confidence of all our clients /
partners and eventually succeeds in all our
endeavours.
     For the past eleven years as social protection
provider, KCCDFI MBA continues to strive hard to
institutionalize the principles of good corporate
governance in all its dealings in the entire
organization in order to enhance the
accountability of the Association's Trustees,
management and employees. In such a way we
are able to uphold and protect the interest of our
policy holders who had put their trust and
confidence in the man and woman running the
association.
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BOARD OF TRUSTEESBOARD OF TRUSTEES

Name 

President

Nevilyn P. Abualas Independent Trustee

Independent Trustee

Designation

Dezza s. mohammad

Membermercedes g. faustino

Treasurermyrna d. gregorio

Secretaryaraceli j. amlih

Vice Presidentmary ann r. candoy

ellen m. benitez

trusteeship

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

NON-EXECUTIVE

ATTY. IBARRA A. MALONZO Advisor N/A

maria Teresa C. Gonzales General Manager Executive

    BOARD OF DIRECTORBOARD OF DIRECTOR

Name 

Nevilyn P. Abualas

Year First 
Elected

Dezza s. mohammad

mercedes g. faustino

myrna d. gregorio

araceli j. amlih

mary ann r. candoy

ellen m. benitez

No. of years as
Trustees

ATTY. IBARRA A. MALONZO

CATHERINE A. ELUMBRA

AGE

47

40

77

40

41

65

44

49

41

2015

2018

2018

2015

2016

2015

2017

N/A

N/A

N/A

N/A

6

3

3

6

5

6

4



** Term started on November 05, 2018
** Term will end on October 15, 2021

Name of Trustee

Nevilyn P.

Abualas
Chairman - Independent

Board, KCCDFI MBA

Mary Ann R.

Candoy

No. of Audit
Committee Meeting

No. of Meetings 
Attended

Percentage
Rating

Member - BOT Vice - President,
KCCDFI MBA

Myrna D.

Gregorio
Member - BOT Treasurer, KCCDFI

MBA

1

1

1

1

1

1

100%

100%

100%

K C C D F I  M U T U A L  B E N E F I T  A S S O C I A T I O N ,  I N C .  A N N U A L  R E P O R T  2 0 2 0

The Board hold regular meetings virtually via zoom video-conference meeting in 2020:

 BOARD COMMITTEE
AUDIT COMMITEE

  KCCDFI MBA's Audit Committee assists the
Board of Trustees in its oversight responsibilities
regarding, the association's compliance with
legal and regulatory requirements, the
management's compliance with existing policies
and procedures and the performance of the
internal and external audit functions. 

     It is comprised of an independent trustee, as the
Chairman and two members who are selected
from among the members of the Board of
Trustees. In the meeting, the committee makes
the necessary recommendations affecting the
association's operations and regulations on
internal control which would be beneficial to it. 
 And the committee makes a timely report of its
actions to the Board. 
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Name of Trustee Total no. of
Meetings

No. of Meetings
Attended

Percentage
Rating

BOT President, KCCDFI MBA

BOT Vice - President, KCCDFI MBA

BOT Secretary, KCCDFI MBA

BOT Treasurer, KCCDFI MBA

COO / Vice President, KCCDMFI

Nevilyn P. Abualas
Independent Board, KCCDFI MBA

9

8
Independent Board, KCCDFI MBA

100%

Dezza s. mohammad

mercedes g. faustino

myrna d. gregorio

araceli j. amlih

mary ann r. candoy

ellen m. benitez

9

9

9

9

9

9 9

9

9

9

9

9

100%

100%

100%

100%

90%

100%

    The Audit Committee of KCCDFI MBA, Inc.
certified that the Association has an adequate
and effective internal control system. 

   The Audit Committee meet quarterly or as
necessary in fulfilling its responsibilities. 
Below is the 2020 attendance of each member
in the meeting. 
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  The Remuneration Committee is a
separate and independent body to ensure
that remuneration arrangement support
the strategic aims of the association and
enable recruitment, motivation and
retention of personnel while complying
with the requirements of regulatory and
governance bodies, satisfying the
expectations of the members and
remaining consistent of the wider
employee population.

       For the year 2020, the committee have
decided not to hold any meeting anymore
since no unwanted movement in the
compensation of the management and
staff in the light of the crisis. Although,
there were some adjustment made
employers salaries were all paid in full for
the same year.

Dezza S. Mohammad      -    Chairman - Independent Trustee
Ellen M. Benitez                   -    Member 
Myrna D. Gregorio             -    Member 

       KCCDFI MBA has a stringent and transparent procedure for the nomination and election of Board of
Trustees and ensures that it has as appropriate mix of competence and expertise among its members. The
nomination committee is hereby vested sole authority to conduct and supervise the election for the members of
the Board and other officers and proclaim the winners.
            The composition of the Nomination and Election Committee, are as follows: 

REMUNERATION COMMITTEEREMUNERATION COMMITTEE

         For year 2020, no election was ever conducted since elections are being held every three (3) years during
its Annual General Membership Meeting (AGMM).

Name of Trustee

mercedes g.

faustino
Chairman - BOT Member,

KCCDFI MBA

ellen m.
benitez

No. of Remuneration
Committee Meeting

No. of Meetings 
Attended

Percentage
Rating

BOT President, 
KCCDFI MBA

Araceli j.
amlih

BOT Secretary, 
KCCDFI MBA

2

2

2

2

2

2

100%

100%

100%
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Name of Trustee
No. of Investment

Committee Meetings
No. of Meetings 

Attended
Percentage Rating

BOT President, KCCDFI MBA

Mercedes G. Faustino

Ellen M. Benitez

Maria Teresa C. Gonzales
General Manager, KCCDFI MBA

4

4

4

4
4

100%

100%

100%
Atty. Ibarra A. Malonzo

Advisory Board, KCCDFI MBA

Chairman - BOT Member, KCCDFI MBA

Nevilyn P. Abualas
Independent Board, KCCDFI MBA

4
4

4

4

100%

100%

4

Name of Trustee No. of RPT Meetings
No. of Meetings 

Attended
Percentage Rating

Member - Independent Board, KCCDFI MBA

Nevilyn P. Abualas

Dezza S. Mohammad

Ellen M. Benitez
BOT President, KCCDFI MBA

1

1

1

1

1

100%

100%

100%

Chairman - Independent Trustee, KCCDFI MBA 1
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  The following are the appointed members of the Investment Committee: 

Chairman:               Mercedes G. Faustino - BOT Member

Members:                Ellen M. Benitez - BOT President
                                        Maria Teresa C. Gonzales - General Manager
                                        Atty. Ibarra A. Malonzo - Advisory Board
                                        Nevilyn P. Abualas - Independent Board

      The Investment Committee usually meets every quarter, however, during the pandemic the committee
decided to meet only during the regular board meeting to discuss any investment matter as part of the regular
agenda.

           Below shows the attendance details:

        To ensure that the Association's dealing with the public and various stakeholders are imbued
with the highest standards of integrity and are in arms-length transaction, the Related Party
Transaction Committee was created . It is composed of three (3)  members, as follows: 

Chairman:               Nevilyn P. Abualas - Independent Trustee

Members:                Dezza S. Mohammad - Independent Board
                                        Ellen M. Benitez - BOT President
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INVESTMENT COMMITTEEINVESTMENT COMMITTEE

r e l a t e d  p a r t y  t r a n s a c t i o n
c o m m i t t e e

        The Related Party Transaction Committee is tasked to assist the Board in fulfilling its
responsibility to strengthen corporate governance and practices particularly on material related
party transaction (RPTs). 
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 The appointed members of the Risk Oversight Committee, are listed below: 

       KCCDFI MBA regularly practice independent checks and balances to ensure the soundness of
our operations through the implementation of the following functions: 

Chairman:                     Dezza S. Mohammad
Vice - Chairman:      Ellen M. Benitez  
Members:                      Mary Ann R. Candoy
                                              Mercedes G. Faustino
Adviser:                          Atty. Ibarra A. Malonzo

     This Committee are responsible to identify and evaluate risk exposure, develop risk management
strategy. oversees the implementation of the risk management plan, and review and/or revise the
plan as necessary. 

I N D E P E N D E N T  C H E C K S  A N D
B A L A N C E S

         The internal auditor function is exercised by the Internal Audit Unit of our mother institution,
KCCDMFI headed by Ms. Marsha D. Villarubia, Internal Audit Specialist, who is under the direct
supervision of the Board Audit Committee and administratively to KCCDMFI Board of Directors. It provides
risk-based and objective assertion, guidance and insight to senior management and the Board, to enhance
and protect organizational ethics. Thus, the Internal Audit is also asked to provide independent assessment
and reasonable assurance of the adequacy and effectiveness of the Association's internal controls. 

     External audit plays a significant role in validating KCCDFI MBA's financial position and operation's
highlights. The Audit Committee appointed Quilab & Garsuta, CPAs and is hereby authorized to certify
financial statements of the association. The External Auditor is headed by Mr. Rico P. Quilab who was
engaged in the amount of Seventy - Five Thousand Pesos ( Php 75,000.00 ) only as professional fees
inclusive of tax to conduct the external audit of the Association. The Board of Trustees affirmed the result of
the Audited Financial Statement during its meeting on June 10, 2020.

         The Association is in compliance with Insurance Commission Circular no. 29-2009 dated November 10,
2009 in the selection of external auditors.
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RISK OVERSIGHT RISK OVERSIGHT COMMITTEECOMMITTEE

I n t e r n a l  A u d i t o r

E x t e r n a l  A u d i t o r



C o m p a n y  C o m p l i a n c e
     KCCDFI MBA's Board of Trustee has established a higher standard to ensure good and full compliance of the
Association to laws, policies, circulars, memoranda, requirements and guidelines issued by the regulatory
agencies such as Insurance Commission, Securities and Exchange Commission, Bureau of Internal Revenue and
other government agencies. 
       The Compliance Officer is responsible for monitoring and maintaining a manual of compliance procedures in
relation to the business of KCCDFI MBA. In 2020, the Association has fully complied with all the necessary
provisions of its Corporate Governance Manual.

   KCCDFI MBA institutionalizes the highest ethical standards through the strict implementation of the
Association's Code of Conduct that outlines the policies governing the activities of the institutions, its trustees,
officers and employees. Hence, the Association adheres to the Code's specification on the fair treatment of the
employees and business partners.  The Code of Ethics for employees and for clients / partners are anchored on
the Association's core / working values of professionalism, compassion for the poor, commitment to service,
gender sensitivity, sensitivity to the environment, passion for excellence and teamwork. It is imperative that
trustees, officers and employees live by the values that the associations stands for and reflect these values in
their behaviours. For easy access, the association's code of conduct are posted in the company website. 

     The Association established its Related Party Transaction Committee last July 29, 2019. The Committee is
responsible to assist the Board in assessing material agreements of any kind with a related party in determining
whether to approve, ratify, disapprove or reject a Related Party Transaction. KCCDFI MBA complies with the
legal and regulatory requirements pertaining to the approval and disclosure of the Related Party Transactions.
And all related party transactions are presented to the Board of Trustees for their approval and to ensure that
these are conducted to the best interest of the Association, its members and stakeholders. All the actions are
being presented to the general assembly during the annual meeting for ratification. Details of Related Party
Transactions (RPTs) as provided in Note 19 of the Audited Financial Statement.

     The Board of Trustees and the management and staff are committed to promote and ensure full disclosure,
transparency and accountability. Thus, to be able to ensure wider access by the members and stakeholders,
these disclosures and other corporate information are made available through the different communication
tools as follows:

Website - www.kccdfimba.com. Both financial and non - financial informations are uploaded in the
KCCDFI MBA's official website, including Corporate Governance Manual.
Email-Add -  Kccdfi_mba@yahoo.com
Leaflet - The Association distributed leaflets containing information and latest updates of our products
and services to its members during center visits and orientations. 
Media - The members of the Association can also reach us using our Facebook page ( Kccdfi Mutual Benefit
Association, Inc. ) anytime and anywhere. KCCDFI MBA also used to advertise its products and services
through radio ads. 
Hotline - KCCDFI MBA provide members hotlines for their easy and immediate access to inquiries and
notifications. Please feel fee to contact us, through these hotline numbers:  0639-555-794-477 and / or
639-555-793-476.
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C o d e  o f  E t h i c s  &  B u s i n e s s  E t h i c s

R e l a t e d  P a r t y  T r a n s a c t i o n s

T r a n s p a r e n c y  &  D i s c l o s u r e s



           B.) Performance of Duties and Responsibilities.

    The Annual Performance evaluation of the Board and the Committee are being conducted to measure its
compliance to the governance manual. The General Manager and the Compliance Officer are designated by the
Board to establish an evaluation system to determine and measure compliance of the board, management and
employees. 
     KCCDFI MBA has formulated an internal self and Peer Assessment and Performance Evaluation System. This
is the tool being used by the board to access themselves, their peers and individual committees. This is a Likert
Rating Scale with numerical scores and merit interpretations, using the following baselines.  
           A.) Qualities and Competence that the Board of Trustees possess and manifest and;

Furthermore, it is the primary commitment of the Association to pay benefits without delay to members
provided provided that pertinent documents are to be submitted.

            KCCDFI MBA exist primarily for the benefits of its members and stakeholders.

       But, because of the implementation of the different state of quarantine protocols in the communities, such as
activities was suspended. Nonetheless, our commitment to our members / clients in providing social protection
continuous with the collaboration of the MBA Staff and KCCDMFI Staff. With that, majority of our members
are still satisfied with our products and services despite of the limitations imposed.

     Credible services and member's satisfaction are the Association's main priority. Hence, in ensuring member's
satisfaction, KCCDFI MBA Coordinates regularly interact with the General Assembly by visiting at least 4-6
centers in a month to gather feedbacks and to disseminate valuable information for the benefit of the members. 

       As part of its community development projects -  the health and safety of its members are inclusive on these
enumerated projects. 

         The Covid-19 pandemic has place our member's health and safety at risk. 
Moving forward, the Association have provided alternative ways for the member's health and safety
intermitting their monthly contributions such as the remittance centers or the online payment schemes to limit
their exposures from getting the virus. 
      In line with that, the association joined KCCDMFI in donating water tank and wash basins to selected
schools in the far flung areas for their protection and access to clean potable water. 

          The very nature of an emergency is unpredictable and it can happen at any time wherever you are. That is
why being prepared and equipped is very important to protect lives, properties and the environment.
Consequently, the association have arranged line-up of trainings for disaster preparedness and First Aid
response for year 2020. However, because of the declaration of community lockdowns and strict quarantine
statuses by the government, KCCDFI MBA in coordination with KCCDMFI have cancelled the scheduled fire
and earthquake drills on March 15, 2020 and other scheduled disasters and calamities trainings. 
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B o a r d  P e r f o r m a n c e  E v a l u a t i o n

S t a k e h o l d e r s  I n t e r e s t

M e m b e r ' s  S a t i s f a c t i o n

M e m b e r ' s  H e a l t h  &  S a f e t y

D i s a s t e r  P r e p a r e d n e s s  &  F i r s t  A i d  T r a i n i n g



        KCCDFI MBA engages the assistance of suppliers and / or contractors to provide services that the association
will need for its daily operations.To ensure the Association conduct a bidding process for projects with contract
amounting to Php 100, 000.00 and above, where a minimum of three (3) suppliers shall submit their proposal
and business profile to the management for background check and validation of proposal. The appointed
bidding committee lead the bidding and selection process and all decisions or selections are approved by the
Board. The selected supplier / contractor will be issued a duly notarized contract / agreement to make the
transaction binding. 

To date, mangrove area have registered a survival rate of less than 75% on account of the presence of waste
material left over by refugee families from the 2013 Zamboanga Siege. 

        As part of our social responsibility to take care of our mother earth, KCCDFI MBA aspire to exceed market
expectations across all sustainability issues and go beyond legal compliance to proactively reduce our
environmental impacts. 
          Thus, all management and staff commits to promoting a culture that is aware of the significant impact we
have on the environment and also followed the different ways to conserve the sustainability of our
environment by re-using papers, limiting the use of air condition and usage of lights. 
      In furtherance of the Associations commitment to mother nature, on Valentine's Day last February 14,
2020, KCCDFI MBA together with KCCDMFI Have conducted mangrove replanting in Mampang Barangay,
this city, covering more or less 5 hectares. 

           Nevertheless, some activities for 2020 are put on hold for the next year. 

        The Association recognized the important role that the community played in realizing the organization's
vision and mission in empowering the marginalized sector of the community. But, for year 2020, only limited
social activities were undertaken due to the Covid-19 Pandemic. 
Thus, the Association joined KCCDMDFI in initiating campaigns and awareness drives in barangays to help in
containing the spread of the virus. Tarpaulins and posters were hanged in the public places in the barangays /
communities.

      KCCDFI MBA is committed to observe the value of integrity in all its transactions and constantly, tried to
ensure that there is a strict implementation of its policies on whistle-blowing or anti - corruption programs.
This is to enable any concerned individuals to report and provide information, anonymously if he / she wishes,
and even testify on matters involving the acts or omissions of the trustees, Officers, personnel, and members /
stakeholders that are illegal, unethical, violate good governance policies, neglect or abuse of clients, possible
fraud and corruption, and unhealthy business practices. 
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S u p p l i e r  /  C o n t r a c t o r  S e l e c t i o n  C r i t e r i a

E n v i r o n m e n t a l l y  -  F r i e n d l y  V a l u e  C h a i n

I n t e r a c t i o n  w i t h  C o m m u n i t i e s

A n t i - C o r r u p t i o n  P r o g r a m  /  W h i s t l e  B l o w i n g  P o l i c y
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    Furthermore, this policy provides an assurance that a person, the whistleblower who will raise a concern will
be protected against any act of retaliation, reprisal or harassment and will be treated with utmost
confidentiality.

    A process is in place to ensure all grievances and complaints are addressed, investigated fairly, and
documented in a timely manner. All Whistle-blowing reports and information are kept confidential, including
the identity of the Whistle-blower, unless compelled by law or the Courts to be revealed. Moreover, no trustee,
officers, employee or member who in good faith reports a violation of the Code shall suffer discrimination or
harassment in the workplace, retaliatory acts, or adverse employment consequence. Thus, this Whistle-blower
Policy is intended to encourage and enable employees and other stakeholders to raise serious concerns within
the Association before seeking resolution outside the Association. 

       However, the association remain consistent in allocating enough funds to meet its obligations to the
members, partners, suppliers and contractors, and other party who have provided services to the company.
Hence, under the law, in the event of liquidation legal creditors are given priority. 

       KCCDFI MBA has no legal or any credit obligation to any third party, except its usual or day to day
operational expenses and regulatory fees. 

          In 2020, the Association has provided its employees with health card in the amount of Php 10,000.00 only
through PhilHealth Care Inc. (PhilCare) as the health care / HMO provider of KCCDFI MBA.

      Good health is crucial in ensuring employee efficiency and productivity, that is why an Annual Physical
Examination of all staff is one of the health programs of the association to undergo general check-up to make
sure that all employees are physically fit to work. 

       Nonetheless, the Association continuously allow and register
its employees online to attend different trainings, webinars, and
other learning activities virtually for the development and
benefit of its work force team via zoom video-conferencing to
ensure the safety of everyone. 

     It is well-settled that the success of KCCDFI MBA weighted
heavily on its human resources competence in delivering their
assigned responsibilities to the clients and its enterprises with
utmost candor and compassion.
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C r e d i t o r ' s  R i g h t

EMPLOYEES & MEMBER'S DEVELOPMENTEMPLOYEES & MEMBER'S DEVELOPMENT
  PROGRAMPROGRAM

A n n u a l  P h y s i c a l  E x a m i n a t i o n

T r a i n i n g  &  D e v e l o p m e n t



      Below are the listed trainings and webinars attended by the Board of Trustees and Management
and Staff: 
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Nevilyn P. Abualas

Mi-MAP AGMM 
2020

(March 22,
2020)

Briefer on ARISE 
 Philippines Act

(HBN 6815)
(July 06, 2020)

Social Media 
Marketing 101
(July 27, 2020)

Progerso Bonds 
(RTB 27) 
Webinar

(July 30, 2020)

Briefer on 
TRAIN Package 4:

PIFITA 
(August 7, 2020)

Center Meeting at
Social Distancing 

(September 21,
2020)

Name of Trustee
National

Micro-Insurance 
Forum

(January 30, 2020)

Ellen M. Benitez
BOT President, KCCDFI MBA

Mary Ann R. Candoy
BOT Vice - President, KCCDFI MBA

Araceli J. Amlih
BOT Secretary, KCCDFI MBA

Myrna D. Gregorio
BOT Treasurer, KCCDFI MBA

Mercedes G. Fasutino
COO / Vice President, KCCDMFI

Independent Board, KCCDFI MBA

Dezza S. Mohammad
Independent Board, KCCDFI MBA

Revised Code 
of  Corporate

Governance and
ACGR

(August 10, 2020)

Catherine A. Elumbra
FOH / Adivsory Board

Atty. Ibarra A. 
Malonzo

President / CEO / Advisory Board

Joelyn S. Felisilda

Briefer on ARISE
Philippines Act

(HBN 6815)
(July 06, 2020)

Social 
Media Marketing 101

(July 27, 2020)

Progeso Bonds
(RTB 24 Webinar)

(July 30, 2020)

Briefer on 
TRAIN Package 4:

PIFITA 
(August 07, 2020)

Revised Code 
of Corporate

Governance and
ACGR

(August 10, 2020)

Name of
Employees

National
Microinsurance

Forum
(January 30, 2020)

Maria Teresa C. 
Gonzales

Olivia P. Antonio

Jazel U. Janubas

Ma. Perla J. Medina

Bernadette S. 
Bonifacio

Conchita A.
Elumbra

Improving Mi-MBA's
Technological
Competency 

(August 17, 2020)

Roel P. Manuel

Center Meeting at
Social Distancing

(September 21, 2021

Financial
Management Seminar

for Mi-MBA's 
(October 28, 2020)
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      Thus, in finding ways to move forward, our Branch Managers and Field Development Officers
served as our bridges in reaching out to our members nationwide. 

         The sustainability of the MBA relies on the Active involvement and participation of the members
in the affairs of the association. And the association is committed to provide continuing education of
the members by providing them an updated information regarding its productions and services
during the conduct of center meeting by the MBA Coordinators. 
      Fortunately, before the implementation of the various state of community quarantines in the
country, the MBA team were able to conduct refreshers training last February 14, 2020, a Valentine's
date right after the mangrove replanting at mampang barangay, to 12 MBA Coordinators. However,
our MBA Coordinators were not able to roll out the latest update due to the rise-up of the pandemic. 

      Lastly, KCCDFI MBA is one in
celebrating KCCDMFI's 19th
Anniversary on December 21, 2020
wherein 23 employees received
service awards in recognition of their
tenure with KCCDMFI ranging from
5 to 15 years.

M E M B E R S
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46, Filipino, is a member of the Board of Trustees since October 15,
2015 and was re-elected as the President of KCCDFI MBA, Inc. last
October 15, 2018. She is also a member of the KCCDFI MBA
Governance Committee, Remuneration Committee, Nomination
Committee, Investment Committee, and RPT Committee. She is a
Bachelor of Science in Food Technology graduate and a consistent
honor student in high school. Presently she is a resident of Zone 1,
Cawit, Zamboanga City. She owns and manage a sari-sari store
business. Ms. Benitez holds no directorship or any position in any listed
company.

43, Filipino, is a member of the Board of Trustees since October 15, 2018
and was elected as the Vice - President of KCCDFI MBA, Inc. last
October 15, 2018. And she became a member of the Governance
Committee and Audit Committee. she is a high school graduate and a
bonafide resident or Presa Curan, Zamboanga City. She is into buy and
sell business. Ms. Candoy holds no directorship or any position in any
listed company.

64, Filipino, is a member of the Board of Trustees since October 15, 2018
and was elected as the Secretary of KCCDFI MBA, Inc. last October 15,
2018. she is also a member of the Remuneration Committee. She is a
Bachelor of Science in Nursing undergraduate and presently resides in
Km 7 San Antonio Village, Mampang, Zamboanga City. And she is into
buy and sell business. Ms. Amlih holds no directorship or any position in
any listed company.

KCCDFI MBA, BOT  PRESIDENT/ CHAIRMAN
ELLEN M. BENITEZ

THE

KCCDFI MBA, BOT VICE PRESIDENT,
MARY ANN R. CANDOY

KCCDFI MBA, BOT SECRETARY
ARACELI J. AMLIH

40, Filipino, is a member of Board of Trustees since October 15, 2015 and
was re-elected as the Treasurer of KCCDFI MBA, Inc. last October 15,
2018. she is also a member of the KCCDFI MBA Audit Committee and
Nomination Committee. She is Bachelor of Science in Community
Development graduate and a consistent honor student in high school.
Presently she is a resident of Zone 4, Cabaluay, Zamboanga City. she
owns and manage a sari-sari store business. Ms. Gregorio holds no
directorship  or any position in any listed company.

KCCDFI MBA, BOT TREASURER
MYRNA D. GREGORIO
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40, Filipino, has been an Independent Trustee of KCCDFI MBA, Inc.'s
Board of Trustees since October 15, 2015. she is the Chairman of the
Nomination Committee and the Chairman of Risk Oversight
Committee. And also a member of the RPT Committee. She has a degree
in Bachelor of Science in Accountancy, Major in Accounting (2000),
Bachelor of Science in Business Administration (2013). And she is a
bonafide resident of Tetuan, Zamboanga City. Currently, she is the
Chairman of the Accountancy Program in Western Mindanao State
University. Ms. Mohammad holds no directorship or any position in any
listed company.

39, Filipino, has been an Independent Trustee of KCCDFI MBA, Inc.'s
Board of Trustees since October 16, 2017. She is the Chairman of the
Audit Committee and RPT Committee and also a member of the
Investment Committee. She has a degree in Bachelor of Science in
Accountancy major in Accounting (2002) and Master's Degree on Public
Administration (27 units). And she is a bonafide resident of Alfaro Street,
Tetuan, Zamboanga City. She privately owns and manage an
Accounting Firm. Ms. Abualas hols no directorship or any position in any
listed company. 

KCCDMFI, COO / VICE PRESIDENT

MERCEDES G. FAUSTINO

KCCDFI MBA, INDEPENDENT BOARD

DEZZA S. MOHAMMAD

KCCDFI MBA, INDEPENDENT BOARD

NEVILYN P. ABUALAS

48, Filipino, is a member of the Board of Trustees since December 08,
2016 as Board Member up to present. She is the Chairman of the KCCDFI
MBA Investment Committee and Remuneration Committee. And also a
member of the Risk Oversight Committee. She is a graduate of Bachelor
of Science in Commerce Major in Accounting. She is the Vice - President
and Chief Operating Office of KCCDMFI. Ms. Faustino holds no
directorship or any position in any listed company.
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PRESIDENT / CEO, KCCDMFI
ATTY. IBARRA A. MALONZO
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THE

FIELD OPERATIONS HEAD, KCCDMFI

CATHERINE A. ELUMBRA

Currently the President and CEO of KCCDMFI. 
Bachelor of  Laws, 

Bachelor of Arts in English and Comparative Literature 
University of the Philippines - Diliman

Member, Integrated Bar of the Philippines
 

         Atty. Ibarra Avelino Malonzo, 77, Filipino, is an Advisory Board of the Association. He assumed to the Board of Trustee on
December 08, 2016. He serves as a Trustee of Kasanyangan Mindanao Foundation Incorporated, the mother institution of
KCCDMFI, from 1999 to present. 
      Currently, he is the President and Chief Executive Officer of KCCDMFI since 2016. during his tenure as President / CEO, he
managed to steer the institution from a period of rehabilitation in 2016 to a period of recovery in 2018. And managed to have
KCCDMFI accredited as a Microfinance institution by Micro-insurance NGO Regulatory Council (MNRC) for FY 2018 ti 2019
and FY 2020 to 2021.
       He successfully leads to institution in continuing its business operations despite the challenges of the Covid-19 pandemic. 
     Atty. Malonzo is a non-voting member of the Board of Trustee of KCCDFI MBA. On the other hand, he serves as a Trustee of
KCCMFI, from 2006 to present. 

          40, Filipino, is an Advisory Board of the Association since December 08, 2016 up to the present. She is a graduate of Bachelor
of Science in Social Work. She is the Field Operations Department Head of KCCDMFI.
          Ms. Elumbra is a non-voting member of the Board of Trustee of KCCDFI MBA and she holds no directorship or any position
in any listed company.
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ACCOUNTING SPECIALIST, KCCDFI MBA

JAZEL U. JANUBAS
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ADMIN & FINANCE SPECIALIST, KCCDFI MBA

OLIVIA P. ANTONIO

PROMOTIONS & UNDERWRITING  OFFICER, KCCDFI MBA

MA. PERLA J. MEDINA

GENERAL MANAGER, KCCDFI MBA
MARIA TERESA C. GONZALES

THE

          40, Filipino, is the General Manager of KCCDFI MBA since August 1, 2017. She is a
Bachelor of Science in Commerce Major in Accounting Technology graduate and currently
resides in Cabaluay, Zamboanga City. She attends and participates in various trainings and
seminars, the latest of which is on Corporate Governance and Board Committee Orientation
Workshop in September 2019, briefer on Revised Code of Corporate Governance for IC
Regulated Companies and Annual Corporate Governance Report in August 2020, and
Financial Management Seminars for Mi-MBA's in October 2020, among others which was
conducted by RIMANSI.

          31, Filipino, is the Accounting Specialist of KCCDFI MBA since April 17, 2017. She is a
Bachelor of Science in Commerce Major in Management Accounting graduate and currently
resides in San Isidro St. Culianan, Zamboanga City. She attends and participates in various
trainings and seminars in accounting and other related fields such as Accounting for non-
Accountants and Financial Literacy Training in September 2019, Progreso Bonds(RTB24)
Webinar in July 2020, and Financial Management Seminar for Mi-MBA's in October 2020,
among others and last two seminars was conducted by RIMANSI. 

          45, Filipino, is the Administration and Finance Specialist of KCCDFI MBA since April 17,
2017. She has a degree in Bachelor of Science in Commerce Major in Accounting and Master's
Degree on Public Administration (12 units). She is a bona fide resident of Zone 3, Lunzuran,
Zamboanga City. She underwent various trainings ans seminars, the latest of which is on Risk
Reduction Management Training in October 2019, Briefer on TRAIN Package 4: PIFITA in
August 2020, and Financial Management Seminar for Mi-MBA's in October 2020 among
others.

          38, Filipino, is the Promotion and Underwriting Officer of KCCDFI MBA since April 17,
2017 and acts as the Board of Trustees Secretariat. She has a degree in Bachelor of Science in
Psychology and a graduate on Bachelor of Laws. She is currently residing at Zone 6, Gapuh,
Talabaan, Zamboanga City. She attended trainings and  seminars related to micro-insurance
MBA, the most recent if which are the 2019 Management forum "Managing Regulatory,
Performance and System Risks" in July 2019, Corporate Governance and Board of Committee
Orientation Workshop in September 2019, and Revised Code of Corporate Governance for IC
Regulated Companies and Annual Corporate Governance Report in August 2020.
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MANAGEMENT INFORMATION SYSTEM SPECIALIST, KCCDFI MBA

BERNADETTE S. BONIFACIO

INSURANCE & CLAIMS SPECIALIST, KCCDFI MBA

JOELYN S. FELISILDA

INSURANCE & CLAIMS SPECIALIST, KCCDFI MBA

CONCHITA A. ELUMBRA

 DRIVER / MESSENGER, KCCDFI MBA

ROEL P. MANUEL

         30, Filipino, is the Management Information System Specialist of KCCDFI MBA since
April 17, 2017. She is a graduate of Diploma in Food Processing and has an extensive experience
as Computer Encoder. She currently resides at Zone 2, San Isidro Rd. Boalan, Zamboanga
City. She attended trainings and seminars related to MIS, the most latest of which is on Risk
Reduction Management Training in October 2019, Social Media Marketing 101 in July 2020,
and Improving Mi-MBA's Technological Competency in August 200 which was conducted by
RIMANSI. 

         38, Filipino, is the Insurance and Claims Specialist of KCCDFI MBA since April 17, 2017.
She has a degree in Bachelor of Science in Accountancy and currently residing at Zone 1-b
Carpio Compound, View Island, Mercedes, Zamboanga City. She underwent different
trainings and seminars, the most recent of which are Accounting for Non-accountant and
Financial Literacy Training in September 2019, Risk Reduction Management Training in
October 2019, and Improving Mi-MBA's Technological Competency in August 2020, majority
of which conducted by RIMANSI.

         44, Filipino, is the Insurance and Claims Specialist of KCCDFI MBA since April 17, 2017.
She is a Bachelor of Public Administration graduate and currently resides in Teodoro Lane Gov.
Ramos Ave., Sta. Maria, Zamboanga City. She attended and participates in trainings and
seminars, the latest of which is on Accounting for Non-Accountant and Financial Literacy
Training in September 2019, Risk Reduction Management Training in October 2019, and
Improving Mi-MBA's Technological Competency in August 2020 among others.

         49, Filipino, is the Driver / Messenger of KCCDFI MBA since May 27, 2013. He attended
high school at Zamboanga City State Polytechnic College. He is a bona fide resident of Zone 2,
Pasobolong, Zamboanga City. 
He attended trainings and seminars on Accountancy for Non-accountant and Financial
literacy Training in September 2019 and Risk Reduction Management Training in October
2019 which was conducted by the institution. 
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2020
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General
Assembly 2020
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trainings and
seminars via zoom
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board meetings via
zoom
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" I F  G O D  I S  W I T H  U S ,  W H O
C A N  B E  A G A I N S T  U S "  

-Romans 8:31
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